
Dear Member:

Thank you for your commitment to the counseling profession and to the American Counseling 
Association.

Congratulations on taking your professional journey to the next level! Your membership is an 
investment in yourself. No other organization offers the support, guidance, and recognition that 
ACA does.

Attached is your ACA membership card. Please make an effort to keep your contact information 
current , especially your email address. You won't want to miss the free learning tools, 
legislative alerts, campaign announcements,special offers for members only, and other timely 
communications from ACA. You can update your information in three simple steps:

1. Go to counseling.org, then click on MY ACA
2. Enter your username and password
3. View/edit your profile

Are you staying on top of developments in the field through our weekly news updates? Keep an 
eye on your email inbox every Thursday afternoon for the latest issue of our rotating email 
newsletters, Counseling Insider and Member Minute. Explore past issues online at 
counseling.org/newsletters.

Thank you for being part of the ACA community. Together, we speak for the counseling 
profession with one powerful voice.

If you do not know your user name or password, contact the ACA Member Engagement team 
at 800-298-2276 or 703-823-9801, Monday through Friday from 8:30 a.m. to 5:30 p.m. Eastern 
time. You can also contact the ACA Member Relations team by email at 
membership@counseling.org.

Sincerely,

The ACA Member Engagement Team      

        Marcus Thigpen
        Student
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